
 

  

By Steve Cockerham, VP for Conferences 

 

 The annual conference in Maine is entering the intensive phase of planning. 
By the time you read this, the board members of NOHS will have descended, or 
rather, ascended to Portland for their annual meeting, taking care of the many ac-
tivities of the association as well as focusing on preparations for the conference. 
The conference planning committee, headed by Jackie Griswold, continues to com-
plete the bulk of the planning, with an advance team already having gone to Port-

land for preliminary work. Proposals for presentations have been received and 
rated by reviewers, selecting the ones best suited for the conference. The work-
shops promise to be superb, timely, and fascinating. You will be impressed! 

 

 One of the key features of this conference will be the service project, the 
opportunity for attendees to perform human services as an experiential way to 

learn and contribute knowledge and skills to the community. NOHS has established 
a tradition for this kind of project and we hope to go another level with this year’s 
event. At this stage of planning, we anticipate working with an organization called 
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Preble Street, which has locations near the conference facility. We will travel in groups, led by NOHS 
members, and join with their various activities in Portland.  During the lunch time gathering after 
completion of our community partnership activities, Dr. Fred Sweitzer will lead discussions, process-
ing the experience and enabling CE credits. 

 

 Preble Street was founded in 1975 as a neighborhood center for persons homeless or eco-
nomically disadvantaged. Their mission is ―to provide accessible barrier-free services to empower 
people experiencing problems with homelessness, housing, hunger, and poverty, and to advocate for 
solutions to these problems‖. They expanded, opening a day shelter in 1981, recognizing that people 
need additional services such as mail, restrooms, phones, clothing, and help with receiving assis-
tance with housing, health care, and jobs. 

 

 Building on this success, Preble Street began developing partnerships with government and 
private organizations throughout the region to offer comprehensive services. Continuing to grow, a 
teen center and center for women were added. They opened the first supportive housing for those 
chronically homeless in Maine, spearheading a community-based approach. At this point, Preble 
Street is a major human service organization in Portland and the surrounding area and represents 

the best practices in human services devoted to children, families, and individuals who lack the re-
sources for safety, sustenance, and security. 

 

 

 
 

Quote from the Preble Street website: 

I see you there 
and the sound 

of your voice 
and the surprise 
in your eyes 
and the torrent 
of words 
and the wonder 

of their lives 
and we are forever 
in that room 
where the sun dances 

through the shadows 

above the place where love stops 

and stays 

with them and us 

for yet awhile 

-Joe Kreisler, Founder 

Aerial View of Downtown  

Portland, Maine 
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A Message from the President of NOHS 

The National Organization Board is Working for YOU! 

 

In June, the NOHS Board is meeting at the Eastland Hotel in beautiful Port-

land, Maine. You may be wondering, ―Isn’t that the same place that the 2010 con-

ference is being held?‖ You are correct! The Board began a new tradition last year 

by holding the summer board meeting in the same location as the conference. The 

Board has the opportunity to preview the venue, collaborate with the conference 

coordinators, and familiarize ourselves with the hotel and the city to better answer 

questions asked by conference attendees. 

I’ve set a demanding agenda before the Board. We will spend two long 

days working on the Key Result Areas that were identified last year at our strate-

gic planning review, operationalizing our continuing education process for offering 

CEUs for those who have or will have the HS-BCP designation, reviewing our fi-

nancial status and potential revenue streams in order to continue to establish sus-

tainability, and developing a procedure manual to guide the specific work of each 

Board member role.  

The Board also needs time to be together for team building and rejuvena-

tion. What is a human services board meeting without some relaxation and fun? 

We have planned a walking/eating tour of downtown Portland to get a sense of 

the area so that we can share our enthusiasm for the conference location with 

those of you who will be joining us there in October. 

If you have information, concerns, issues, or ideas for the Board to con-

sider during our June meeting, please contact Becky Fernette at                     

bfernette@swtc.edu no later than June 5.  

As this will be my last summer board meeting as President, I want to take 

this opportunity to thank my entire board for the amazing work they do for you! 

Without them, your national organization would not be what you see today. In the 

last four years, we have taken major steps forward as a national organization and 

I am excited about our future. I will share more about my time as President in the 

fall edition of the LINK and at the conference.  

 

Judith R. Slater, LCSW, HS-BCP 

President 

 

 

 

 

mailto:bfernette@swtc.edu
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Neil Headman, PhD, LCSW, HS-BCP, Vice President for Professional Develop-

ment & Education 

 

Many of you have already applied for the Human Services Board Certified 

Practitioner (HS-BCP) credential. There has certainly been a strong interest across 

the nation for this new professional opportunity. The response has greatly exceeded 

expectations. I am sure that those who have submitted their applications for the cre-

dential are eager to finally have it. Although there has been some administrative de-

lay, the Center for Credentialing Education (CCE), who facilitates the credentialing 

process, is working hard to disseminate information. As a matter of fact, many of 

you have received instructions in the mail about how to register for the exam. The 

certification exam is about to be launched and available nationwide, and you should 

be able to find a testing location relatively near where you live.  

Some of you have been concerned that the delay between your application 

and the actual receipt of the credential will limit the time your certification is valid. 

Please note that when you receive the certification its renewal period will coincide 

with the issue date, not the date you applied.  

The HS-BCP credential is a great way for individuals to document their com-

mitment to professional practice, for the standards of human services practice to be 

elevated, and for the profession to be further recognized across the country. If you 

have not yet applied for the credential, I encourage you to do so. I also encourage 

you to spread the word to others, who may not know about it, but who may benefit 

from it professionally. The credential is one of the many ways for us to move in a 

positive direction, as individuals and as a profession. 

Credential Update... 
Human Services – Board Certified Practitioner (HS-BCP)  

TAU UPSILON ALPHA 
Tau Upsilon Alpha (TUA) National Organization for Human Services Honor Society was established in 2006 as a program of NOHS. 

The purposes of TUA are to honor academic excellence; to foster lifelong learning, leadership and development; and to promote 

excellence in service.  

Membership in the Society is available to students, alumni, and faculty through a chapter of the Society or through at-large mem-

bership. There are currently 28 chapters established in colleges and universities around the country, with more than 800 members.  

For information about starting a chapter or at-large membership, please visit www.tuahonorsociety.org.  

http://www.tuahonorsociety.org
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Road Trip Down East 

Jackie Griswold, NOHS 2010 Conference Co-Chair 

 

 On May 7, Bob Willey and I took a road trip to Portland, Maine to meet with Jon 

Bradley, the Assistant Director of Preble Street, the organization with which we’re plan-

ning community partnership for the conference. Tom Richardson, who is Chair of the Hu-

man Services Program at Southern Maine Community College across the harbor in South 

Portland, Maine met us there. It was a wonderful experience: Jon was welcoming and 

enthusiastic; we toured some of their facilities, had lunch at the Teen Center, and left 

feeling excited about the possibilities. I encourage you to look at the Preble Street web-

site, http://www.preblestreet.org to learn more about this innovative agency. 

           Fred Sweitzer drafted an introduction to our ideas which we shared with Preble 

Street before our meeting. It read in part “We at the National Organization for Human 

Services (NOHS) are looking forward to partnering with Preble Street during our upcom-

ing conference in Portland this October. We hope the partnership will be one of mutual, 

immediate and lasting benefit. 

 “Our core beliefs about working with people include building on the strengths and 

assets in people and communities, and working, whenever possible, on multiple levels to 

meet the needs of individuals and families, to strengthen systems and communities, and 

to advocate at a public policy level. While there are principles of helping, empowerment, 

and advocacy that we teach and believe in, these skills must be learned in a community 

context to be effective. Thus, we hope that our attendees will learn about the commu-

nity and state context of important issues in Portland. We also hope that our members 

will bring some strengths and knowledge that, combined with this context and with the 

wisdom and experience of your agency, can help in some small way to help you in your 

goal to strengthen the Portland community. 

 “One of the ways we hope to pursue these goals is through actual partnership 

activities. Friday morning of the conference will be devoted entirely to active learning 

and helping around and issue or set of issues that is particularly important to your work. 

We hope you can help us understand what those issues are, what projects or initiatives 

you have underway, and how we can help.” 

 Our plan for the Friday of this conference is different from the traditional format 

that you are accustomed to. Rather than attend several breakout sessions, conference 

attendees will spend all of Friday morning working with community partners on a variety 

of projects. During the lunchtime block on Friday, Fred Sweitzer will facilitate a follow-up 

session, ―From Service to Learning: Individual and Collective Reflection‖ where we will 

work as individuals and in small groups to reflect on the experience, see what we 

learned and still need to learn, and learn from one another about the community we 

worked in, its assets and challenges. 

 We’ll be meeting with folks from Preble Street again in June when the Board 

meets in Portland, and will be sending out more information about the community part-

nership opportunities that will be available to you. 

 

Down East… 
 
The Down East, The Magazine of Maine FAQ explains the origin of the term: "When 
ships sailed from Boston to ports in Maine (which were to the east of Boston), the wind 

was at their backs, so they were sailing downwind, hence the term 'Down East.' And it 
follows that when they returned to Boston they were sailing upwind; many Mainers still 
speak of going 'up to Boston,' despite the fact that the city lies approximately 50 miles 

to the south of Maine’s southern border."   Wikipedia 

http://www.preblestreet.org
http://en.wikipedia.org/wiki/Down_East,_The_Magazine_of_Maine
http://en.wikipedia.org/wiki/Boston,_Massachusetts
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Help Create Human Services in the Future 

Georgianna Glose, Past President and Interim Treasurer 

 

Recently we sent out an email blast to remind you that the nomina-

tions are due for the Board of Directors at the National Organization for Hu-

man Services. This is a very important time in the development of the pro-

fession and we need your talents and creativity. Please consider the eligibil-

ity criteria and nominate good candidates for the following offices: President, 

Treasurer and Vice President for Regional Development. If you want to make 

a contribution to the future of our profession, please consider these impor-

tant tasks. Please call 718- 694-6957 or email me for more information 

drglose@fortgreenesnap.org. We need you now! 

 

 

 

 

Treasurer’s Report 

Georgianna Glose, Past President and Interim Treasurer 

 

I have taken this task as an interim appointment. We are grateful to 

Warren Braden for all his efforts in this position. At this time, our organiza-

tion is still working on paying for all its expenses from the membership dues. 

Currently we are spending $500 to $1000, more a month than we are re-

ceiving from dues. We are trying to keep the conference funds in a separate 

account and use those funds solely for the conference. We have received 

funds from the Credentialing program and these have substantially helped 

us to meet our obligations. Warren Braden has put together an investment 

group to look at our options regarding the proceeds from the credentialing 

program. It is our goal to create a path for continued economic growth and 

stability. 

 

 

mailto:drglose@fortgreenesnap.org
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NOHS’s Ethical Code: Time for A Revision? 

Ed Neukrug, Ethics Committee 

 

The establishment of ethical guidelines in the helping professions began with the publica-

tion of the American Psychological Association’s (APA) code of ethics in 1953. Not long after, 

the National Association of Social Workers (NASW) and the American Counseling Association 

(ACA) developed their codes. Because ethical standards are to some degree a mirror of 

changes in society and in the professions, these associations’ guidelines have undergone a 

number of major revisions (see ACA, 2005; APA, 2003; NASW, 2008). Today’s codes serve a 

number of purposes, including all of the following (Corey, Corey, & Callanan, 2011; Dolgoff, 

Loewenberg, & Harrington, 2000; Remley & Herlihy, 2010): 

 They protect consumers and further the professional standing of the organization. 

 They are a statement about the maturity and professional identity of a profession. 

 They guide professionals toward certain types of behaviors that reflect the underlying 

values considered to be desirable in the profession. 

 They offer a framework for the sometimes difficult ethical decision-making process. 

 They can be offered as one measure of defense if the professional is sued for mal-

practice.  

Although ethical codes can be of considerable assistance in ethical decision-making 

process, there are limitations to the use of codes (Corey et al., 2011; Dolgoff et al., 2009; 

Remley & Herlihy, 2010): 

 Codes do not address some issues and offer no clear way of responding to other is-

sues. 

 There are sometimes conflicts within the same code, between the code and the law, 

and between the code and a counselor’s value system. 

 It is sometimes difficult to enforce ethical violations in the codes. 

 The public is often not involved in the code construction process, and public interests 

are not always taken into account. 

 Codes do not always address cutting edge issues. 

In the development and revision of ethical codes, deciding what might be included in 

a code can be a difficult task. For instance, there is often a struggle deciding which societal 

values should be reflected in a code (Gert, 2005; Ponton & Duba, 2009). As one might ex-

pect, when codes do reflect dominant societal values, by default, they often do not reflect 

some of the values of non-dominant groups. This can create quite a dilemma. Should a code 

address the values of the majority, the values of the few, or somewhere in between? As an 

example, the idea of client self-determination (also called ―autonomy‖), or the notion that 

helpers should facilitate the ability of clients to decide for themselves what is in their best 

interest, has been a driving force behind most ethical codes over the years, including NOHS’s 

code (NOHS, 1996, Section I.8). However, self-determination is a value cherished by all   

individuals in society, especially those who rely on the opinions of extended family or author-

ity figures when making important decisions. To address this problem, the ACA code recently 

removed the terms self-determination (and autonomy) from their most recent code. It cur-

rently remains in the NOHS code. 

In addition to societal values, universal truths are often reflected in a code. However, 
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people even debate the universality of universal truths. For example, the idea that ―thou 

shall not kill‖ seems to be universal, yet many would hold that killing is ethical during 

war. Thus, deciding what principles to include in a code often involves a fair amount of 

debate amongst, and reflection by, members of professional associations as they try to 

develop a code that fits most counselors and can be palpable to most clients. 

Human services is a relatively young profession, and the Ethical Standards of the 

National Organization of Human Services (NOHS) was not developed until 1996. The 

code, along with the development of accreditation and credentialing, marked the matur-

ing of the human services profession. However, because societal values and the values 

of the professional association have changed since the code’s inception, it is probably 

time for NOHS to consider a revision of its original code. For instance, in the short num-

ber of years since its establishment, a number of issues have arisen that call for the 

code to be revisited (see Kaplan et al., 2009; Milliken & Neukrug, 2009; Ponton & Duba, 

2009). Some of these include: 

 The expansion of technology, especially in reference to counseling on the Inter-

net, and the storing of records and case notes on computers. 

 The place that human service professionals play in helping individuals who have 

terminal illnesses deal with end-of-life decisions. 

 The softening of the push to respect the autonomy of the client with the recogni-

tion that ―autonomy‖ and ―self-determination‖ are particularly Western values. 

 A greater push in the mental health fields to recognize the importance of multi-

cultural and social justice issues and how they affect the human service profes-

sional and the client. 

 The softening of the concept of ―dual relationships‖ with the recognition that 

some dual relationships are inevitable and important if we are to work with cli-

ents as well as the knowledge that some underrepresented groups are more 

likely to want to include extended families in the helping relationship. 

 New laws that address the confidentiality of case notes (e.g., Health Insurance 

Portability and Accountability Act, HIPAA).  

In addition, recent research highlights areas of the code that are not addressed by the 

code, confusing, or not addressed fully in training programs (see Milliken & Neukrug, 

2009).  

Although codes are guidelines and cannot address every potential ethical di-

lemma, it is important that they are periodically updated to assure they are as cutting 

edge as possible. NOHS’s ethical standards were an important step for the profession 

and the current code is certainly sufficient for human service practitioners to continue to 

use in its current state. However, if we are to keep up with contemporary issues and as-

sure that we are making the best ethical decisions possible, it is important that the code 

be revised in the not too distant future. 

 

Dr. Ed Neukrug is Professor of Counseling and Human Services at Old Dominion 

University, Norfolk, Virginia 
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What Is the NOHS Board Doing? 

Becky Fernette, NOHS Secretary 
 

To improve communication between the NOHS Board and its 
membership, members can now find a summary of the monthly 

NOHS Board meeting minutes on the NOHS website at 
www.nationalhumanservices.org. This action resulted from the stra-

tegic planning sessions held during the October 2009 Board meeting. 
―NOHS has a very active board; it’s important that our members 

know what the Board is doing on behalf of the membership, and for 
the human services profession,‖ commented Judy Slater, NOHS 

President. 

The summaries are located on the member section of the web-
site (log in required). Select ―About‖ then select ―Board Meeting 

Summaries.‖ The summaries are organized chronologically. To date, 
summaries from October 2009 through April 2010 are posted.  

NOHS members can also review NOHS’s monthly financial 
statements. The link to access these statements is located below the 

―Board Meeting Summaries‖ link on the NOHS website. 

http://www.apa.org/ethics/code2002.html
http://www.socialworkers.org/pubs/code/code.asp
http://www.socialworkers.org/pubs/code/code.asp
http://www.nationalhumanservices.org/mc/page.do?sitePageId=89927&orgId=nohs
http://www.nationalhumanservices.org
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When Life Gives You Lemons, Go to Cambodia Anyway 

Shoshana Kerewsky, Psy.D., HS-BCP 

 

It was January, 2009 and I had everything worked out. I had been to 

Cambodia once before and Viet Nam twice, all professional trips where I built rela-
tionships with the undergraduate psychology programs in both countries. I’d 
signed up to take a two-week tour with a non-profit organization based in my 

community, Friendship with Cambodia. I’m a member of their board. We were go-
ing to visit non-profits and human services agencies in Cambodia, ending in the 
capital city of Phnom Penh. After the tour, I’d arranged to teach a few classes at 
the university. Then I’d go on to Hanoi, Viet Nam, and visit a university there as 

well. Along the way I’d do some research with my NOHS research grant. 

The second part of my trip went as planned. I spent a week at the Royal 
University, joined by Maddy, an undergraduate Family and Human Services stu-
dent from my university who was taking a semester in Singapore, and a week at 
the University of Social Sciences and Humanities—Hanoi. I taught, consulted, and 
listened, as well as visiting some landmarks and museums. Maddy and I even saw 

hoopoes (a striking bird not found in North America). It was busy but relaxing. 
This was my second trip to Cambodia and third to Viet Nam, and Maddy was the 
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second student to join me on a professional adventure in Southeast Asia. Spending this 
kind of time with students is one of the highlights of these trips. 

The first part of my trip, however, presented more of a challenge. The tour was 
cancelled just a few weeks before I was to depart. I had my visas and my non-refundable, 

inflexible frequent traveler tickets, and the universities were expecting me. I knew I’d still 
go, but I didn’t think it was legitimate to treat the first two weeks as an unexpected and 
unauthorized vacation. I also know that when I’m alone and don’t have a certain amount 
of structure I can get depressed, and I was already depressed and frustrated to lose my 
tour. Fortunately, I realized that I was in the same position as a human services student 
who arrives for an international field study placement and discovers it’s not what she ex-
pected, or that it doesn’t even exist. At least I had a few weeks’ warning. Instead of a dis-

aster, my sudden freedom seemed like a great opportunity to see what I could put to-
gether that was related to my work and exploratory while also being interesting and safe. 

I decided that I would visit non-profits, non-governmental organizations, and 
other agencies that were relevant to my human services work and might prove to be good 
contacts for students traveling in the region. I made a schedule that included visiting 
agencies, writing, doing my other work, walking, and doing something fun every day. In-

stead of conducting research, I evaluated whether my research would work well the way I 
had structured it and used my observations to create a better research project. To keep 
myself on task, I blogged about the trip. I didn’t write about private matters, but I shared 
information, observations, and photos with my students and colleagues. (I also obsessed 
about my gear and packing lists, but that falls under ―fun.‖) 

On my self-imposed schedule I visited schools, training programs, medical inter-
ventionists, orphanages, and non-profit stores selling products made by women, children, 

people with disabilities, and poor people. Partnerships like these really cut down on human 

trafficking, poverty, and discrimination. They also support education, especially for girls. I 
went bird watching with a non-profit environmental group. Friendship with Cambodia was 
working on an ethical travel guide to Cambodia, so I checked the reality of some hotels, 
shops, and restaurants against their database. I got to eat some terrific food prepared by 
young people training for culinary and hospitality jobs. In the evenings I read a number of 
locally-published books on the status of women, human trafficking, and the metham-

phetamine trade. There was still time for long walks through villages and conversations 
with strangers. I met a lot of wonderful people doing wonderful work, and identified sev-
eral sites where my students may want to volunteer. I actually worked harder during this 
part of the trip than I did at the universities! 

In the next year, I taught many lessons and continuing education workshops that 
used information and insights from my trip. I was asked to write the introduction to the 

ethical travel book. I signed up for the tour again and traveled to Cambodia in winter, 

2010. We visited many organizations, women’s savings collectives, and students whose 
education is sponsored by Friendship’s donors. Because I had done my legwork the year 
before, I was able to conduct my first round of research interviews. On this trip I made 
some new friends, ate a fried tarantula, and saw new parts of Cambodia. 

 I’ll be back in Cambodia this fall for a mental health conference. Maybe I’ll see you 
there. 

 

Shoshana Kerewsky is co-chair of the NOHS Ethics Committee. Now she never has to 
prove that she will eat a spider again. 
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Regional Report 
Robert W. Olding, Vice-President for Regional Development 

 
 It is hard to believe how the year is flying by. The Regional Conference season has 
come and gone and I am glad to say that it was a great success! As we now enjoy the warming 
of spring and ready ourselves for the summer, it is already time to begin thinking about au-
tumn and the excitement of the fall NOHS National Conference in Portland, Maine.  
 Looking back, the past year has landmark been of landmark importance for human ser-

vices around the country. The 2009 National Conference in Portland, Oregon was a dynamic 
affair that demonstrated a new commitment to the ―Human Services Movement.‖ The months 
that followed saw very successful planning for the regional events which, in the face of a tough 
economy, fostered a new spirit of hope and dedication to building human services as a profes-

sion, and to translating that professionalism into high quality services for the diverse popula-
tions that present a vast array of human services needs in these difficult financial times. 
 Human service is unique as a professional field as it is marked by inclusiveness and 

diversity. Those working in the field represent broad skill sets, serve many different people and 
provide a wide range of professional services to meet the needs of their clientele. The unifying 
aspect of the profession is not a highly specialized theoretical emphasis in education and train-
ing. Rather it is a commitment to the high quality provision of human services that are de-
signed to assist individuals, families, groups and to strengthen our communities! It is through 
our professional communications and interactions that we can move the human services move-

ment forward and achieve recognition of professional standards that must be met and compe-
tencies that must be mastered to define effective human service professionals for the twenty-
first century.  
 I cannot emphasize enough how important the National and Regional Conferences are 
for achieving these critical interactions that support our professional goals for the human ser-

vice profession. Each year in each region, the commitment to human services is renewed as a 
professional identity and serves as a means of bringing about significant positive change in the 

world around us. The past year has in fact been a landmark in that respect. Spring 2010 has 
been marked by each region building on the previous year’s successes and the 2009 NOHS Na-
tional Conference and revitalizing commitment to the human services movement at national, 
regional and local levels.  

A look back at some of the themes for the 2010 regional conferences tells much as to 
the importance of their collective agenda: 

 New England Region: ―Time for Change: Rethinking Human Services Delivery for 

the 21st Century‖ 

 Mid-Atlantic Region: ―Festival of Wellness: Helping Ourselves and Helping Others‖ 

 Midwest Region: ―Seeking to Serve: Becoming the Change in our Community‖ 

 Northwest Region: ―A Way Up and Out: Embracing Challenges by Building Sustain-

able Human Assets‖ 

 Southeast Region: ―Human Services: On the Fast Track‖ 

 Western Region: ―Unity in the Community‖ 

So as we move on into the summer 2010 and the melting of snow and the return of green 
grass and leaves on the trees become fond memories, we can celebrate one of the best re-

gional conference seasons ever!  
 However, it is also a time to reflect upon what was shared and learned during the vari-
ous regional events and consider how we can continue our work to build capacity and sustain-
ability within the human services movement. How may we translate our experiences from last 
fall and this past spring into a renewed commitment to achieve our goals and climb to new lev-
els of professional recognition and high quality practices in the human services field? Many ini-

tiatives are afoot. The Human Services – Board Certified Practitioner (HS-BCP) credentialing 
has reached the end of the grandparenting period and now begins an examination-based proc-
ess that signifies standards of quality in the human services profession. Our friends and col-
leagues on the Council for Standards in Human Services Education (CSHSE) have been busy in 
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their own right, updating their accreditation standards and building upon the success of their 
long-standing accreditation processes.  
 Please take a moment to reflect and consider the big picture of what is being achieved 
for the human services movement by so many dedicated practitioners and educators around 

the country. Recognize the importance of your regional affiliations as well as your national 
membership. The conferences, both regional and national, are a great place to build relation-
ships, learn new things and renew your professional identity. But even that is not enough! Use 
these experiences to increase your commitment to building the profession and the capacity of 
the human services field to help those in need!  Enjoy your summer and start thinking about 
Portland, Maine this fall! 
 

 

Regional Reports 

Northwest Human Services Association (NWHSA) 

By Sue Fallon, Regional Representative 

 

 The Northwest Human Services Conference was held in Twin Falls, Idaho at the 

College of Southern Idaho on April 15-17th.  Kudos to Mary Christy and her conference 

team for an excellent conference.  The College of Southern Idaho is a lovely campus, 

the weather was beautiful, and the conference featured two internationally known 

speakers as well as a variety of well-received presentations from regional faculty mem-

bers and practitioners. 

Dr. Kenneth Minkoff and Dr. Robert Meyers presented impressive keynote pres-

entations and workshops examining current approaches to systems of care in the field 

of addiction studies.  Dr. Minkoff examined the issue of integrative care for individuals 

and families with psychiatric and substance use disorders and other co-occurring condi-

tions.  Dr. Meyers presented his Community Reinforcement and Training Model (CRAFT) 

developed to teach family members and other concerned significant others to 

―effectively motivate the substance abuser toward a sober lifestyle and, at the same 

time, enhance their own emotional, physical, and spiritual functioning.‖  The keynote 

speakers discussed issues at the heart of human service professional practice includ-

ing: integrated systems of care, strength-based approaches, evidenced-based prac-

tices, and cultural competencies. 

On a personal note, I traveled to the conference from Alaska with my depart-

ment chair and we were both very glad to have taken the time to make the trip to 

Idaho.  In addition to the excellent conference, it was great to network with our col-

leagues in the region.  Mark your calendars for the next Northwest Regional Human 

Services Conference in Anchorage, Alaska in late May 2011.  Plan your next summer 

vacation in Alaska! 
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Regional Reports, continued 

 “Everyone thinks of changing the world, but no one thinks of  

changing himself.”                   Leo Nikolaevich Tolstoy 

New England Organization for Human Services (NEOHS) 

Robert Willey, Jr., President 

 

The New England Organization for Human Services held its thirty-sixth annual conference 
at Bentley University, Waltham, Massachusetts, on March 26, 2010. A team led by Judith Herz-
berg of Walden University and Maxine Elmont of Mass Bay Community College put together an 
excellent program of plenary sessions, workshops, and a business session, which was attended by 
more than 130 members from throughout New England and New York, the largest attendance at a 
NEOHS conference in more than ten years. The theme of the conference was ―Time for Change: 
Rethinking Human Services in the 21st Century,‖ with Dr. Judy Ann Bigby, Secretary of Health and 
Human Services of the Commonwealth of Massachusetts, as the keynote speaker. 

At the business session, Robert Willey, Jr., President, reviewed developments of the past 
year, including: 

1. The ongoing work of examining the implications of the change of the name of the organiza-
tion with the goal of a more inclusive agenda geared to human service practitioners, educators, 
and students. Specifically this has involved altering or working toward altering Commonwealth tax 
exempt status (completed), name on bank accounts (completed), the organizational logo 
(completed), the website (completed), the newsletter (completed, now Connections replacing the 
Human Services Educator), and the annual regional conference (in process). 

2. The improvement of communications within the organization through increased usage of 
email and teleconferencing, in particular of bimonthly board and conference planning meetings, 
and through the introduction of Constant Contact messaging to all NEOHS members. 

3. The ongoing support for the NEOHS Historian, Mary DiGiovanni, in the organizing of the or-

ganization’s archives. 

4. The submission of the annual NEOHS Nonprofit Report to the Commonwealth of Massachu-
setts by Jan Gearan. 

5. The publishing of two editions of the NEOHS Newsletter, Connections, by Jackie Griswold. 

The support of NOHS through active involvement in the planning for the 2010 Annual NOHS Con-
ference in Portland, Maine. 

Reelected at the annual meeting to the NEOHS Executive Board are Janice Gearan of Mount 
Wachusett Community College as Secretary and Stephanie Chin of Holyoke Community College as 
Membership Chair. In addition, reelected as at-large members of the Board are Jean Kennedy of 
Quinsigamond Community College and Sheila Murphy of Mount Wachusett Community College, 
with John Worsley of Rhode Island Community College returning to the Board after a several year 
absence. The new student representatives are Kelly Brown, Jennifer Quaglietta-Tomolillo, Melissa 
Scott, and Charmaine Sutton. 

 

The new Board had its initial meeting on May 12 via teleconference.  

http://thinkexist.com/quotation/everyone_thinks_of_changing_the_world-but_no_one/14046.html
http://thinkexist.com/quotation/everyone_thinks_of_changing_the_world-but_no_one/14046.html
http://thinkexist.com/quotes/leo_nikolaevich_tolstoy/
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Regional Reports, continued 

The 2010 SOHS Conference in Concord, North Carolina 

Steve Cockerham 

 

We brought the house down Friday night at the Conference Ceremony, or should I say, 
the drummers did. A group of students from Queens University, sponsored by Dr. Karen Neal, 
capped the honor society induction with a program on therapeutic drumming. First of all, they did 
a professionally perfect power point presentation about this approach to working with youth. They 
detailed the African roots of drumming and brought us to the present use of drumming to assist 
people in their personal and social development. Quoting the research, which has even demon-
strated the neurological functions of drumming, they clearly and persuasively conveyed the tre-
mendous benefits and outcomes of this practice. 

Just to be sure you understand, these are mainly wooden drums of varied traditional con-
structions usually struck by hand. Occasionally, drumsticks are used as well as adding other per-
cussive devices. These are not your ordinary bongo drums, although they are certainly part of the 
repertoire. The performance is focused on the drums, not wind, string, or electronics, but vocali-
zations and movement were an elemental component. You’ve not experienced power until you 
hear the explosive pounding of drums coming to life and a beat established. Chills run down the 
back and movement to the rhythm is inescapable. Finally, participants just had to come to the 
front and dance to the performance. It was an experience to remember. 

Unfortunately, or perhaps indicative of social and personal development, we woke up the 
entire hotel and conference facility. Suddenly no one in the whole place, and I’m talking about a 
large facility, could hear anything but us. We agreed to limit the length of the performance but 
can you imagine what would have been attained if the entire center could have stopped for a little 

while and danced to the beat. It would have been transformative. There was a large group of folks 
staying at the hotel who were attending a local car show. I think drums are better than engines. 
To each their own, but the process may be much that same. And I don’t want to knock insurance 
companies either, but drumming and human services may be a higher calling. Yes, you would 
have needed to be there to get this; suffice it to say that they may not have appreciated our ca-
cophony. 

This ceremony was the capstone of a marvelous conference, whose key consists of the 
presentations, the main focus of activities. The workshops were excellent, a combination of pres-
entations focusing on timely, relevant, and productive issues for human service students, practi-
tioners, and educators. The Building Capacity presentation by Dr. Debra Harley and Anna Richesin 
was a thorough and detailed explanation about organizational development with nonprofits. This 
was a superb example of collaboration between human service educators, students, and practitio-
ners. Tommy Lopez manifested an incredible summary of a workshop he often makes an all day 
presentation on the history and issues of Latin-Americans. The music and the information were life
-altering. 

I especially enjoyed Tami Rhyne and Cherie Snow, who presented on the deaf culture. 
Their discussion about being part of the lives of deaf persons brought this reality to life and en-
abled us to really identify with how their world is just like ours and so much their own. Bob De-
Soto and Donna Robinson covered PTSD incisively and personally, sharing diagnostic and treat-
ment procedures along with case histories of clients. A great presentation, and matched by Laurie 
Craigen and Kathleen Levingston with their presentations on self-injurious behavior and play ther-
apy. There is no better workshop on SIB than what these researchers have compiled and convey. 
The grant writing workshop by the students and faculty at Piedmont Community College was truly 
an event to remember. They actually write grants for human service organizations! Hearing their 
triumphs and tribulations was so energizing and enthusiastic. If all programs did this, we’d defi-
nitely get practitioners on our side. From everything I heard, the other presentations were excel-
lent. Sometimes I wish I didn’t have to choose from all the sessions and could have attended 
them all. 



 
16 

Regional Reports, continued 

The session by CCE on credentialing as a HS-BCP was very important as an update on 
the status of this significant qualification. The beta test for the HS exam is slated to begin soon at 
114 locations around the nation, which can be accessed every Monday thru Friday during regular 
business hours. This will be available for a couple of months. CCE, the Center for Credentialing 
and Education, administers the HS-BCP as well as many other certifications like the NBCC for 
counselors. They are the premier organization for credentialing in the US and possess the re-
sources and expertise to handle this process. CCE regularly utilizes committees formed of educa-
tors, practitioners, and students to assure that broad and complete representation from Human 
Services is obtained to ensure accurate testing and regular updating. The company excels in as-
sessment engineering, the process of generating and analyzing tests and measurements. 

Saturday of the conference was also the time for the poster session. Three free confer-
ence registrations for next year were awarded to Hopkinsville Community College, Pasco-
Hernando Community College, and Piedmont Community College for their poster presentations. 
We’d also like to highlight the inspirational and energetic keynote by Don Taylor, who specializes 
in treatment for substance abuse, sexual offenders, and domestic violence. His lively and stimulat-
ing address raised the roof and got all of us on our feet! Stephanie Hewitt, current CSHSE repre-
sentative to SOHS, deserves praise for arranging the keynote. Also, Judith Slater, President of 
NOHS (and former President of SOHS!), updated the attendees on opportunities with the national 
group. Lastly, we owe another vote of thanks to Shawn Ricks for coordinating the conference this 
year. The entire board also deserves appreciation for their help. Kyra Osmus and Marna Burns of 
Mercer University are coordinating the conference next year in Macon, GA, right downtown in the 
midst of the Cherry Blossom Festival. Please put this on your calendar now. 

A panoramic view of the City of Portland from across Back Cove.  

Portland is the largest city in the state of Maine and the county seat of Cumber-
land County. The 2007 estimated city population was 62,875. Portland is Maine's 
cultural, social and economic capital. Tourists are drawn to Portland's historic Old 

Port district along Portland Harbor, which is at the mouth of the Fore River and part 
of Casco Bay, and Artside, which runs along Congress Street in the center of the 
city. Portland Head Light in nearby Cape Elizabeth is also a popular tourist draw. 

The city seal depicts a phoenix rising out of ashes, which aligns with its motto, Re-
surgam, Latin for "I will rise again", in reference to Portland's recoveries from four 
devastating fires. The city of Portland, Oregon, was named for Portland, Maine. 

http://en.wikipedia.org/wiki/U.S._state
http://en.wikipedia.org/wiki/Maine
http://en.wikipedia.org/wiki/County_seat
http://en.wikipedia.org/wiki/Cumberland_County,_Maine
http://en.wikipedia.org/wiki/Cumberland_County,_Maine
http://en.wikipedia.org/wiki/Old_Port
http://en.wikipedia.org/wiki/Old_Port
http://en.wikipedia.org/wiki/Fore_River_%28Maine%29
http://en.wikipedia.org/wiki/Casco_Bay
http://en.wikipedia.org/wiki/Artside
http://en.wikipedia.org/wiki/Portland_Head_Light
http://en.wikipedia.org/wiki/Cape_Elizabeth,_Maine
http://en.wikipedia.org/wiki/Phoenix_%28mythology%29
http://en.wikipedia.org/wiki/Latin
http://en.wikipedia.org/wiki/Portland,_Oregon
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“Release” 

By Jackie Griswold, Ed.D., HS-BCP, NEOHS Immediate Past President and Newsletter 

Editor 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Several months ago I was asked to create a painting for a Holocaust Remem-

brance Day Event at the college where I teach. When I was asked to do this painting, I 

first thought of something very dark to depict the horror of that time, but the more I 

thought about it, the more I knew I wanted to paint something light and more hope-

ful.  

 

In speaking with my Jewish brother-in-law about my concept, he mentioned an 

important Hebrew prayer, Sh’ma Yisrael, and the vision of the painting came to light 

for me. Sh’ma Yisrael are the first two words of this prayer, which translated into Eng-

lish reads in part "Hear, O Israel: the Lord our God, the Lord is One. Blessed is the 

Name of His glorious kingdom for all eternity. You shall love the Lord, our God with all 

your heart, with all your soul and with all your might...." 

 

I had been thinking about teal green and turquoise and the circles kept popping 

into my mind as an important element. Circles are often used as symbols of hope, and 

I see little bubbles of hope rising above a stormy surface. My brother-in-law saw souls 

rising into heaven, and suggested I name the painting ―Release.‖  

 

The painting will hang at the Springfield, Massachusetts Jewish Community 

Center’s Holocaust Museum. In the photo is the Dean of the Social Sciences Division at 

Holyoke Community College, Dr. Tracy Ross, and myself. 



 
18 

Interesting Websites Related to Portland, Maine 

Greater Portland/Casco Bay Visitor’s Bureau 

http://www.visitportland.com/default.aspx 

 

Portland’s Downtown District    

http://www.portlandmaine.com 

 

Portland, Maine: Answers from Answer.com 

http://www.answers.com/topic/portland-maine 

 

Eastland Park Hotel   

http://www.eastlandparkhotel.com 

 

Portland Museum of Art     

http://www.portlandmuseum.org 

 

http://www.visitportland.com/default.aspx
http://www.portlandmaine.com
http://www.answers.com/topic/portland-maine
http://www.eastlandparkhotel.com
http://www.portlandmuseum.org
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Submitting Articles for the Link 

The Link invites member contributions of articles, images, and correspondence for publication. 

Please send your contributions electronically to us at link@nationalhumanservices.org. Articles and 

letters should be in electronic format using Microsoft Word and saved as a Word 97-2003 

document. Images should be saved as .jpg, .tiff, or .gif files. Submitted articles should be no longer 

than 250 words, and letters should be limited to 150 words. All submissions should be relevant for 

practitioners, students, and/or faculty in the field of human services and should be written in a 

constructive tone. Submission of an article, letter or image does not guarantee its inclusion in the 

newsletter. The Link editorial board reserves the right to publish; modify grammar, formatting and 

word use; withhold from publication; or delay publication of any submission. All letters submitted to 

the Link must be signed, but names may be withheld upon request. Submission deadlines are as 

follows: 

Spring edition: February 1  Fall edition: August 1 

Summer edition: May 1   Winter edition: November 1 

VISION 

Individuals and communities transformed through human services 

 

MISSION 

Strengthen the community of human services by: 

Expanding professional development opportunities, 

Promoting professional and organizational identity through certification, 

Enhancing internal and external communications, 

Advocating and implementing a social policy process and agenda, & 

Nurturing the financial sustainability and growth of the organization 

 

NOHS’ GUIDING PRINCIPLES AND BELIEFS 

We believe in: 

The capacity for human growth and change, 

Advocating for social justice, 

Supporting physical, mental, emotional and spiritual health, 

Promoting collaboration and accountability, & 

Including all members of the human service community 

mailto:link@nationalhumanservices.org
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